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It is a great honour and responsibility to be entrusted with managing someone else’s financial and investment affairs.
So, let us tackle the big question - what do you expect from your wealth manager? Your requirements will most likely
include a straight-shooting investment team of financial advisors with decades of outstanding service behind them.
If this is indeed the case, GraySwan is the team you need.
The honour of being appointed as your financial confidant is a responsibility, we deem paramount. Our clients’ loyalty
is earned through repeatedly proving that our value proposition is not only lip-service, but the pinnacle task we set
ourselves. We regularly burn the midnight oil, as there is always more work to be done while the markets continue to
fluctuate.
The ‘Black Swan Theory’ is a metaphor that describes events that are random, unexpected and have extreme
consequences, but can be rationalised in hindsight. Examples of ‘black swan events’ are the 9/11 Twin Tower attacks
and the 2020 COVID-19 pandemic.
The name GraySwan is inspired by our ethos, which is to actively manage risk for the purpose of understanding and
minimising the adverse impacts of such risks on our clients’ investments. The term ‘GraySwan’ events share all the
same characteristics with ‘black swan events’ except for one. Although ‘GraySwan’ events are also random, unexpected
and have extreme consequences, they can be foreseen or identified in advance. This means that protocols can be put
into place to minimise or control their adverse impact.
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Many firms will talk about their relentless pursuit to beat the index1 and generate alpha2. However, what we find to
be even more critical than outperformance is risk management. Every day we are actively managing the risk in our
clients’ portfolios, and this is fundamental to our investment process. We are always prepared for the possibility of
adverse events on our client’s investment portfolios and we focus our efforts to pro-actively manage the impact that
such events may present.
The world of wealth management has evolved, and we have been part of the process. Gone are the days of flashy
brokers pushing sales to boost their commissions before disappearing into the night. Wealth management is an
extensive and robust process. At GraySwan, we take pride in establishing strategic long-term relationships with our
clients. Our wealth management model is based on delivering a service that is tailor-made and solution-driven rather
than sales-driven.
We offer an independent, unbiased, and unconditional review process that allows investors to analyse our
recommendations. We always provide transparent and independent advice to our clients.
Our process involves the establishment of a robust and well-defined investment strategy, enabling clients to achieve
their short, medium, and long-term goals. We act as investment architects and long-term strategic thinking partners to
empower our clients to optimally combine different asset classes, investment styles and mandates within a clear and
well-defined performance and risk management framework.
We implement our investment beliefs timeously with high conviction and low cost. After that, we continuously
monitor our clients’ portfolios and provide regular and unambiguous reporting to our clients. Our unique reporting
tools empower our clients to analyse their long-term investment strategy and compare selected investment managers,
mandates, and products to clearly defined benchmarks, performance targets and risk guidelines.
At GraySwan, our collective advisory experience, which is more than one hundred and fifty years, renders us exceedingly
qualified and capable to handle your financial affairs. We have dealt with some of the most prestigious corporate and
private clients in South Africa over the past two decades.
Today, GraySwan advises on more than R20 billion in private client and institutional assets. We are proud to
say that we are already one of the leading independent wealth management businesses in South Africa.

WHAT A FEW OF OUR CLIENTS HAVE TO SAY...
“Since their appointment, GraySwan’s investment advice has resulted in a marked improvement in our investment results.
We have furthermore been impressed by their work ethic and attention to detail when investigating opportunities or
scrutinising investment manager performance. We are particularly pleased by GraySwan’s uncompromising attitude
towards staying independent, since it is important to us that our investment consultant does not have conflicting interests
that could impact on the absolute objectivity of their advice.”

“At GraySwan we are made to feel more like family than clients. As pensioners with a relatively small capital investment,
it is of great comfort to us to have GraySwan managing our portfolio so professionally and effectively.”

¹ A stock market index is an index that measures a stock market, or a subset of the stock market, that helps investors compare current price levels with past prices to calculate market performance.
2 The excess return of an investment relative to a benchmark index.
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“The GraySwan team creates a sense of trust and transparency from the initial meeting which continues to unfold as
the relationship develops to provide an individual person or company with outstanding tailored financial services. The
difference with GraySwan is that one deals with a dynamic group of people specialising in their field, not one individual in
a large commercial organisation (which is often the case). In those cases, the individual relationship is normally neglected,
resulting in an ineffective financial planning process. With GraySwan, costing is an upfront discussion. GraySwan, by
utilising modern tools for analysis, combined with regular communication and portfolio performance reviews, removes
the mystery and uncertainty from financial planning.”

“I had the most eye opening and compassionate experience with the company. Braam is patient with me and explains
everything about my investments. He goes over and above his service requirements. I lost my husband last year from
cancer and GraySwan and Braam have been my rock in making me understand my investments and supporting me
wholeheartedly. Continue doing excellent work!”

At GraySwan, we do not intend or pretend to predict the unpredictable. Our high conviction wealth management
approach empowers investors to identify risks to best deal with them. After all, the essence of investment
management is risk management, not the management of returns. You are welcome, at any time, to send us an
email or visit us for a cup of coffee. We will be delighted to show you what we can do for you!
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